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INTRODUCTION
Veterans possess the drive and desire to serve others, 
but without access to the tools needed, their potential 
to make a meaningful impact at the local level remains 
untapped. On the other end of the spectrum, growing 
numbers of communities in this country are under-
resourced and being left behind. The Mission Continues 
bridges this gap.

OUR MISSION
We are on a mission to connect veterans with 
opportunities to continue their service and leadership in 
under-resourced communities.

OUR VISION
The Mission Continues’ vision is for all veterans with 
a desire to continue their service to be part of a 
movement to transform communities.



IMPACT BY THE NUMBERS
5,142 VETERAN PARTICIPANTS

42,853.75 SERVICE HOURS

243 COMMUNITY PARTNERS

10,097 VOLUNTEER ACTIVATIONS

721 VETERAN-LED PROJECTS

221 VETERANS GRADUATED FROM THE 
VETERAN LEADERSHIP ACCELERATOR

SERVICE PLATOON SERVICE PLATOON 

CORE VALUES
Our core values are the set of principles that guide our choices as 
individuals and as an organization. Having a unified, clear view of our values 
helps ensure we are living out our promise every day, in every location, and 
to the absolute best of our abilities. As such, we expect and encourage 
all volunteers, staff members, and program participants to embody the 
following values as representatives of The Mission Continues: Collaboration, 
Compassion, Inclusiveness, Integrity, and Growth Through Learning.

DIVERSITY, EQUITY, AND INCLUSION
We value the diversity of identities, lived experiences, and perspectives that 
veterans and partners bring to our work. We appreciate that it is a privilege 
to make a difference in, with, and for the communities we serve. There is 
more work to do but we are committed to making The Mission Continues a 
place where everyone feels they belong. 
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A MESSAGE FROM OUR PRESIDENT
Staying the course through service: That was the mission – to our staff at The Mission Continues, our 
dedicated veteran-led service platoons, and our unwavering sponsors and community partners – for 2023. 
And when you take a step back and look at what we accomplished together, we produced some wins worth 
celebrating. But as we say every year – there is still a lot of work to do, and that keeps us motivated, excited, 
and engaged in our mission. 

In our ongoing effort to create even more opportunities for veterans to leave a lasting impact in communities, 
we had more than 10,000 pairs of boots on the ground at more than 700 service and support projects, adding 
up to an incredible 48,000 volunteer hours across the country in 2023. 

Once again, our primary drivers were our four National Days of Service – MLK Day, Earth Day, 9/11, and 
Veterans Day – which drove record-setting numbers of volunteers to serve alongside The Mission Continues.  

And when we’re not serving, we’re training. We kept our veteran volunteer force busy throughout the year 
with first class programming opportunities. Between our Leading For All, Service Leadership Corps, Women 
Veterans Leadership Program, and Mass Deployment programs, we brought together nearly 1,000 veterans to 
various locations to receive hands-on leadership development training in 2023, and we are confident that the 
skills they learned at each program are being re-invested back into their hometown platoons and surrounding 
communities.  

All this work. So much service. And we also gave ourselves a makeover in 2023, in case you hadn’t noticed. 
This new look, part of our first complete brand refresh in almost a decade, is something we are proud to 
present to our supporters. Now we hope you’ll gear up with us across the country as we intend to serve even 
more in 2024. 

See you out there. Charlie Mike!

Mary Beth Bruggeman 
President, The Mission Continues





At the end of March, we brought together 61 veterans from 23 different states for 
a three-day intensive that challenged these leaders to learn new ways to use their 
voices and experiences to lead across all lines of difference. We also asked them to 
explore how their military experiences impacted their leadership and relationships with 
veterans and non-veterans alike, and how they can lead in crucial conversations by 
leveraging the social capital that comes with being a veteran.

DEVELOPING “BRIDGE-BUILDING” LEADERSHIP





The Service Leadership Corps (SLC) is designed to equip and support Service Platoon Leadership 
Team (PLT) members as they collaborate with community partners and local volunteers to 
generate visible, sustainable impact in neighborhoods across the country. Through SLC, these 
Platoon Leadership Team members receive access to the knowledge, skills, and tools needed to 
effectively lead service platoons across the country. 

This past October, 34 veterans came together in San Antonio as part of Cohort 7 of the Service 
Leadership Corps to lead, learn, and lean on one another. During this time together, these 
veterans took place in hands-on leadership training, as well as idea-sharing, on topics such as 
leading and executing service projects, cultivating and sustaining relationships and partnerships, 
and engaging and activating volunteers into service.

An additional vital component is that the cohort then puts these skills into practice in a 
community. For this group of veteran leaders, they spent a day of high-impact service at San 
Antonio’s Haven For Hope, which is an organization dedicated to supporting their community’s 
homelessness issue. The SLC participants assisted the community partner with painting, 
gardening, landscaping, and overall community upkeep.

CULTIVATING MISSION-DRIVEN 
SERVICE 

LEADERSHIP
CORPS





WOMEN VETERANS LEADERSHIP PROGRAM (WVLP)

In November 2023, 61 participants graduated from Cohort 
6 of the Women Veterans Leadership Program (WVLP) in 
the nation’s capital. The celebration of the new members 
capped a months-long journey where women veterans 
showed increasing levels of leadership, skills, confidence, 
and passion that will help them lead from the front in their 
own communities.

As always, the in-person leadership gatherings include a 
service project element that allows the participants to 
host, lead, and learn more about the impact that veterans 
can have in communities across the country. For Cohort 6, 
this meant a day of service in support of Veterans Day at 
Anacostia High School in Washington, D.C. Additional local 
volunteers and community partners joined the cohort at 
the school to make needed improvements in the education 
spaces, outside courtyard, storage spaces, and overall 
campus beautification and upkeep.

EMPOWERING WOMEN VETERANS  
TO BECOME AUTHENTIC LEADERS





MARTIN LUTHER KING JR. NATIONAL DAY OF SERVICE
On January 16th, 2023, more than 400 people 
volunteered at the Houston service project 
to support the Alief Youngblood Intermediate 
School. 

Houston Platoon Leader Bernadette Plummer 
introduced The Mission Continues to the Alief 
Youngblood School.

When she visited the school for the first 
time, she noted that the children did not have 
adequate places to sit on the school grounds, 
trash littered the campus because of the lack 
of trash bins, and there was no shade from the 
Texas sun. Bernadette saw this as an opportunity 
to form a relationship with the school to help 
improve the school grounds. Recalling the 
experience Bernadette said, “We were well 
received. They are looking forward to us coming 
back and doing additional projects… I believe this 
will be a lasting partnership.”

National Campaign:  
Activated 1,963 volunteers 
Held 50 service projects  
Completed 9,507 hours of service

THE MISSION CONTINUES LEADS DAYS OF SERVICE IN CITIES FROM COAST TO COAST TO  
BOLSTER THE WORK WE DO, BRING PEOPLE TOGETHER, AND INSPIRE OTHERS TO SERVE.

OPPORTUNITIES TO JOIN US IN SERVICE

EARTH DAY
To celebrate Earth Day, nearly 40 volunteers from the 
El Paso Platoon visited Hart Elementary School to paint 
garden beds, plant fruit trees, and clean the school 
grounds. Volunteers also took part in tasks that included 
landscaping, garbage removal, and overall beautification 
of the school campus.

National Campaign:  
Activated 773 volunteers  
Held 28 service projects  
Completed 3,608 hours of service



VETERANS DAY
The Boston Platoon honored Veterans Day with a 
project at the Salvation Army Kroc Center in Dorchester. 
Twenty-eight volunteers participated in the Kroc 
Center’s annual Thanksgiving distribution event that 
provides more than 2,000 families in the Greater Boston 
area with all the ingredients needed for a complete 
Thanksgiving meal. Volunteers also supported the 
Salvation Army with other projects including assembling 
and decorating Christmas trees around the center. 

National Campaign:  
Activated 466 volunteers  
Held 53 service projects  
Completed 1,914 hours of service

OPPORTUNITIES TO JOIN US IN SERVICE
THE MISSION CONTINUES LEADS DAYS OF SERVICE IN CITIES FROM COAST TO COAST TO  
BOLSTER THE WORK WE DO, BRING PEOPLE TOGETHER, AND INSPIRE OTHERS TO SERVE.

UNITED IN SERVICE: 9/11 NATIONAL DAY OF SERVICE 
To commemorate the 22nd anniversary of September 
11th, veterans and volunteers in nearly 50 communities 
gathered in support of the United In Service: Honoring 
9/11 campaign. Nearly 800 volunteers participated in 
service projects in under-resourced communities across 
the country, leaving a lasting impact in neighborhoods 
while honoring 9/11.

In Las Vegas, members of Cohort 6 of the Women 
Veterans Leadership Corps joined local community 
partner, U.S. Vets, for a 9/11 service project where they 
accomplished some needed upkeep at its housing facility 
that supports veterans experiencing homelessness.

National Campaign:  
Activated 754 volunteers  
Held 49 service projects  
Completed 3,041 hours of service







MASS DEPLOYMENT

In June, we activated hundreds of veterans and community volunteers in Washington, D.C. for a week 
of impact. During Operation District Drilldown, we served at six partner locations in Washington, D.C.’s 
Wards 7 and 8. Project locations included Anacostia Park, Fort DuPont Park, The Douglass Community 
Center, Sousa Middle School, Kramer Middle School, and Anacostia High School.

OPERATION DISTRICT DRILLDOWN ACTIVATED MORE THAN 740 VETERANS AND LOCAL VOLUNTEERS WHO 
COMPLETED MORE THAN 5,720 HOURS OF SERVICE FOR AN ESTIMATED $320,500 IN ECONOMIC IMPACT. 



52% Corporate 74% Programs

FINANCIALS
2023 TOTALS

 TOTAL EXPENDITURESTOTAL REVENUES

43% Foundation 11% Fundraising

6% Individual 15% Admin



According to the veterans who 
are active in their platoons:  

Non-veterans’ responses highlight their 
connection and involvement in TMC:

Our 2023 Annual Survey results have shown that our strategies for 
empowering veterans as community leaders are contributing to our desired 
outcomes of personal growth, connectedness, and community impact. 
Through our leadership and service initiatives, veterans are building 
meaningful relationships, positively influencing their communities, and 
making progress toward goals that matter to them.  

95% believe they are part 
of a cause larger than 
themselves

95% believe they are 
pursuing a meaningful 
mission

85% feel connected to the 
community

77% feel a greater sense of 
purpose

100% feel like part of a cause 
larger than themselves

100% believe they are pursuing a 
meaningful mission

89% feel connected to the 
community

80% have an improved 
understanding of the 
skills veterans learn in the 
military

79% have a better connection 
with veterans in their 
community

ANNUAL SURVEY RESULTS



MEDIA MENTIONS
In 2023, we aimed to increase our national coverage and media mentions 
through strategic campaigns such as MLK Day, Mass Deployment, 
9/11-United In Service, and Veterans Day. Our multi-focused plan included 
maintaining constant contact with media contacts at national outlets, 
developing new and resurfacing existing engaging content for national 
distribution, and establishing TMC as experts in veterans’ mental health, 
leadership development, diversity & inclusion, and service and volunteerism, 
providing experts for national exposure in every TMC market. We also 
focused on leveraging earned media for growth in local and regional 
markets across our 40 Platoon Cities by building relationships, providing 
valuable content, contacts, and convenience to local media outlets. 
Comprehensive media monitoring, including TV broadcasts, online news 
services, social media, and digital article placements, ensured complete 
coverage and maximized the impact of our earned media efforts.

495
Total Story Count

$297,454 
Total Calc Ad Value

$892,351
Total Calc Publicity Value

1,672,579 
Total Nielsen Audience

138,200
Total Nielsen Radio Audience



Boots on the Ground Podcast sparks 
meaningful conversations with veterans 
and veteran service organizations 
dedicated to addressing the critical issues 
and challenges impacting veterans, their 
families, and communities nationwide. 
In 2023, the podcast reached significant 
milestones, demonstrating its growing 
impact and reach within the veteran 
community.

Through engaging episodes and insightful 
discussions, Boots on the Ground 
continues to amplify the voices of 
veterans and community leaders, fostering 
awareness and driving positive change.

2023 Highlights:

Total Downloads: 1,662
Total Downloads Since Inception: 2,651
Episodes Published in 2023: 24
Total Episodes Published: 37



A lot of The Mission Continues’ success in 2023 was driven by the unwavering dedication of National 
Partner CarMax. This goes beyond just supporting our service platoons from afar - the CarMax team of 
associates from across the country put their own boots on the ground alongside veterans, volunteers, 
and community partners to show what an organizational effort of impact from a partner can do for 
communities from coast to coast.

With nearly 300 CarMax associates volunteering at more than 30 
veteran-led service projects in 2023, this team contributed to more 
than 1,200 hours of volunteer service that led to nearly $40,000 of 
community impact. And they did this in 18 cities across the United 
States, showcasing the national show of service CarMax brings to the 
table.

“You can’t overstate how much the support of a national organization 
like CarMax can have on our mission,” said James Gillen, Chief 
Development & Marketing Officer of The Mission Continues. “The 
impact from the CarMax team putting boots on the ground with The 
Mission Continues leaves instant and last impacts on our nation’s 
veterans and the communities in which they serve. They have no 
doubt led from the front with supporting our goals of veteran 
connectedness and community bridging and impact, and we look 
forward to working alongside them for years to come.”

CarMax has been driving its dedication into The Mission Continues’ 
service platoons since 2015. And despite how successful 2023 was 
thanks to the support of it’s nationwide team, the staff and families 
of CarMax are committed to serving even more in 2024.

PARTNER SPOTLIGHT
CARMAX



LEN KORTEKAAS
Chair | Managing Director, Merrill Lynch 
Los Angeles, CA 

MARY BETH BRUGGEMAN
Director Ex-Officio | President, The Mission Continues  
Washington, D.C.

SALLY CHAN 
Director | Executive Advisor, Paramount Veterans Network  
Los Angeles, California

RAJIV CHANDRASEKARAN
Director | Head of Policy and Strategy, Emes Project LLC 
Seattle, WA

JOHN CULVER
Director | Group President, North America and COO, Starbucks 
Seattle, WA

CATHERINE GONZALEZ PACK
Director | Senior Vice President Operations, LTN Global 
Los Angeles, California

FRED HUMPHRIES
Director | Corporate Vice President of U.S Government Affairs, Microsoft 
Washington, D.C.

ANTHONY MARTINEZ
Director | Founder & President, American Veterans Mission (AVM), Incorporated 
Killeen, TX

MEGHAN O’SULLIVAN
Director | Jeane Kirkpatrick Professor of International Affairs,  
Harvard Kennedy School 
Boston, Massachusetts

BERNDT PETERS
Director | President of Business Development and Strategy at Boeing Defense, 
Space & Security 
Alexandria, Virginia

ADMIRAL WILLIAM MCRAVEN, DIRECTOR   
Retired Admiral   
U.S. Navy   
Austin, Texas    

ELIZABETH YOUNG MCNALLY, DIRECTOR  
Co-CEO 
Schmidt Futures   
New York, New York    

BOARD OF DIRECTORS
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continued on next page...
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Kara Peterson Household
Karen Deninno Household
Karen Kruse Household
Kate Dam Household
Katherine Harrold 

Household
Katherine Tragasz 

Household
Kathryn Gollsneider 

Household
Kathryn Jackson Household
Kathryn Mills Household
Keevil Markham Household
Keirn Brown Household
Keith Brown Household
Keith Cassagio Household
Kendall Palme Household
Kenneth Dahl Household
Kerriann Spirides Household
Kevin Ghomashchi 

Household
Keyshla Crespo Household
Khylee Woodford Household
Kirsten Osteen Household
Kristen Hart Household
Kristen Santos Household
Kristi Porras Household
Kristin Herelle Household
Kristin Miller Household
Kunal Mckani Household
Kurt Bergo Household
Kyle Linden Household
Kyle Nevins Household
Kyle Nilsen Household
Kyle Thompson Household
Kyong Rhee Household
Lance Clayton Household
Lauren Daniels Household
Laurie Carr Household
Laurie Healy Household
Lavell Carradine Household
Lawrence Ksiez Household
Lawrence Post Household
Lee Gurga Household
Len Kortekaas Household
Leticia Dexter Household
Lewis Hamilton Household
Lillian Gregory Household
Linda And Anthony Granato 

Household
Linda Corson Household
Linda King Household
Lindsay Sacknoff Household
Lindsey Oneill Household

Lisa Chase Household
Lisa Holt Household
Lisa Page Household
Lisa Villalon Household
Lois And Paul Hartke 

Household
Lora And Mark Runde 

Household
Lorela Fajardo Household
Loren Monroe Household
Lori Manelski Household
Lori Stevens Household
Lorie Dillon Household
Luis Estrada Household
Lynea Hansn Household
Madelaine Dobson 

Household
Mal Warwick & Associates, 

Inc.
Malloy Mcdaniel Household
Marc Bloom Household
Marcus Smith Household
Margaret Anne Stein 

Household
Mari Hern Household
Maria Passaseo Household
Marie Giarniero Household
Marilyn Tedesco Household
Mario Martins Household
Marisa Landin Household
Marissa Peters Household
Marissa Wilkins Household
Marjorie Dearing Household
Mark Gorman Household
Mark Nobili Household
Mark Overbeck Household
Mark Stewart Household
Mark Zarsky Household
Martha Schuh Household
Mary And Myles Yanta 

Household
Mary Hayden Household
Mary Parente Household
Mary Rosecky Household
Mathan Kumar 

Krishnamoorthy 
Household

Matthew Burthay Household
Matthew Forzley Household
Matthew Harper Household
Matthew Stewart Household
Maximiliano Juarez 

Household
Medtronic

Megan Suarez Household
Melinda Valdez Household
Melissa Gruber Household
Meredith Darche Household
Meredith Flower Household
Mica Carawan Household
Michael A Grinter Household
Michael Black Household
Michael Dunn Household
Michael Gardner Household
Michael Glassner Household
Michael Moreland Household
Michael Roseboro Household
Michael Sabin Household
Michael Schaaphok 

Household
Michael Thaxton Household
Michael Witt Household
Michelle Escobedo-Kelley 

Household
Mike Fallon Household
Minuen Odom And Robert 

Lanning Household
Mitchel Butikofer Household
Mitchell Rouse Household
Mollie Ksiez Household
Molly Miller Household
Monica Frazier Household
Monique Bynum Household
Morgan Forke Household
Mr & Mrs George Washburn 

And Josephine Washburn 
Household

Nancy Melendez Household
Nathan Harding Household
Nedra Robison Household
Neel Neel Household
Neil Keegan Household
Newell Augur Household
Newton Schott Jr. And 

Antoinette Schott 
Household

Nicolay & Dart Llc
Nicole Delong Household
Nicole Ederle Household
Nicole Wolfe Household
Nils Wilson Household
Nina Dean Household
Norman Jacobs Household
Northpointe Bank
Olga Jackson Household
Onni Stotts Household
Orlando Urena Household
Pamela Wade Household

Pamela Ware Household
Parker American Legion Post 

1864, Llc
Patricia Cranston Household
Patricia Darche Household
Patricia Llewellyn Household
Patricia Lloyd Household
Patrick Landry Household
Paul Newby Household
Paul Phinney Household
Paula Dittmar Household
Peter Birnbaum Household
Peter Mancoll Household
Prestina Yarrington 

Household
Preston Sult Household
QVC
Rachel Simmons Household
Rachel Sommer Household
Rafaela Torres Household
Rajkumar Kandasamy 

Household
Raquel Cuevas Household
Raymond Copell Household
Rhonda Gittens Household
Richard Schaefer Household
Rob Makin Household
Robert And Joyce Bramwell 

Household
Robert Dick Household
Robert Imhoff Household
Robert Johnson Household
Robert Peel Household
Robin Thompson Household
Rochelle Slyker Household
Rodolfo Mendez Household
Rodolfo Villanueva 

Household
Rodrigo Diaz Household
Roger Nishimura Household
Ronald Dixon Household
Rose Jones Household
Rosemarie Fernandez 

Household
Rose-Marie Gay Household
Rosemary Lopez Household
Ruth Salas Household
Ruthe And Michael Kanfer 

Household
Ryan Bowen Household
Ryan Goldman Household
Ryan Reed Household
Sally Currie Household

Samantha Rollman 
Household

Samuel Ortega Household
Sandra Clark Household
Sandra Lespinasse 

Household
Sandra Little Household
Sandra Martinez Household
Santosh Kumar 

Chandrasekaran 
Household

Sarah And Patrick Howarth
Sarah Tumasz Household
Sarah Whitney Household
Scott Lawler Household
Scott Schuck Household
Sean Duverge Household
Sean Garner Household
Sean Griswold Household
Sempra Infrastructure
Seth Footlik Household
Sharon Dicey Household
Shawn Loftus Household
Sheila Antonelli Household
Shellie Small Household
Shianti Lee Household
Shih-Hsien Chang 

Household
Staci Holt Household
Stephanie Palumbo 

Household
Stephanie Saathoff 

Household
Stephanie Waters Household
Stephen And Carol Griffin 

Household
Stephen Coleman 

Household
Stephen Mare Household
Stephen Nuss Household
Stephen Wollenhaupt 

Household
Steve Pluckebaum 

Household
Steve Stombres Household
Steve Tryon Household
Steven Mcbride Household
Stuart Voboril Household
Susan Corson-Finnerty 

Household
Susan Schneider Household
Susan Thaxton Household
Susan Werth And Hillary 

Silver Household

Susanna Novoa Household
Tabitha White Household
Tami Test Household
Tammy Brown Household
Tara Leweling Household
Tara Shelton Household
Ted Mora Household
Terrence Heidenreiter And 

Jeanne Rabel Household
Thaddeus Dickens 

Household
Tharon Johnson Household
The Boeing Company
The New York Community 

Trust
Thomas Finnerty Household
Thomas Mckissick 

Household
Thomas O’Hara Household
Tiffany Ryan Household
Todd Siegfried Household
Tracey Vining Household
Travis Klann Household
Tremaine Wright Household
Tyler Dahl Household
Valencia Pete Household
Valerie Glass Household
Venkata Atluri Household
Veronica Lamkin Household
Veronica Lively Household
Veronica Sawyer Household
Vickie King Household
Victoria Santos Household
Vincent Loretoni Household
Vivian King Household
Wayne Green Household
Wayne Johnson Household
Wendy Salmon Household
William Andreas Household
William Austin Household
William Cunningham 

Household
William Gil Household
William Marting Household
William Nicholas Household
William Owen Household
William Shoehigh Household
Winifred Waterbury 

Household
Woodfin
Yuk-Hong Ting Household
Zach Beckmann Household





WWW.MISSIONCONTINUES.ORG 
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@missioncontinuethemissioncontinuesThe Mission Continues The Mission Continues@themissioncontinues @missioncontinues

VOLUNTEER 
w i t h  y o u r  l o c a l  s e r v i c e  p l a t o o n .

APPLY 
t o  b e  p a r t  o f  o u r  l e a d e r s h i p  p r o g r a m s .

DONATE 
t o  s u p p o r t  o u r  v i t a l  w o r k  i n  c o m m u n i t i e s .

HOW YOU CAN GET INVOLVED

https://www.facebook.com/themissioncontinues
http://missioncontinues.org
https://www.linkedin.com/company/themissioncontinues/
https://www.facebook.com/themissioncontinues
https://www.instagram.com/themissioncontinues/
https://www.youtube.com/c/TheMissionContinues
https://twitter.com/missioncontinue
https://www.tiktok.com/@missioncontinues
https://www.missioncontinues.org/service-platoons/
https://www.missioncontinues.org/platoon-leadership-team/
https://www.missioncontinues.org/donate/

	A Message From Our President
	Developing “Bridge-Building” Leadership
	Empowering Women Veterans 
to Become Authentic Leaders
	Opportunities to Join Us in Service
	Mass Deployment
	Financials
	ANNUAL SURVEY RESULTS
	MEDIA MENTIONS
	Partner Spotlight
	Board of 
	Directors
	Thank You to Our 2023 Donors

